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Overview

Day 1 - 2

Arrive at Jomo Kenyatta International Airport and transfer by private

vehicle to Hemingways Nairobi. Spend the night at Hemingways Nairobi.

Meal Plan; Bed and Breakfast

Hemingways Nairobi

1 Night

Day 2 - 5

After breakfast, transfer from Hemingways Nairobi to Wilson Airport for

your scheduled safari flight to Loisaba Airstrip. On arrival, transfer

approximately 15 minutes to Loisaba Tented Camp. Enjoy three nights at

Loisaba Tented Camp, with full days available for game drives and the

camp's range of wilderness activities.

Meal Plan; Game Package

Elewana Loisaba Tented Camp

3 Nights

Day 5 - 8

Fly from Loisaba Airstrip to Mara North Airstrip, followed by a short

transfer of approximately 30 minutes to Elephant Pepper Camp. Spend

three nights at Elephant Pepper Camp, with two full days to explore the

Mara North Conservancy and surrounding Maasai Mara ecosystem

through morning and afternoon game drives.

Meal Plan; Game Package

Itinerary at a glance
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Elewana Elephant Pepper Camp

3 Nights

Day 8 - 9

Enjoy breakfast in Maasai Mara before flying from Mara North Airstrip

to Wilson Airport. On arrival, transfer by private vehicle to Giraffe

Manor for your final night in Nairobi.

Meal Plan; Full Inclusive

Giraffe Manor

1 Night

Day 9

Enjoy breakfast at Giraffe Manor before your private transfer to Jomo

Kenyatta International Airport for your onward international flight.
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Map

Key Dates

1) Day 1 - 2: Hemingways Nairobi, Nairobi

2) Day 2 - 5: Elewana Loisaba Tented Camp, Loisaba Conservancy

3) Day 5 - 8: Elewana Elephant Pepper Camp, Maasai Mara

4) Day 8 - 9: Giraffe Manor, Nairobi

Visualize your journey
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Nairobi

Day 1 - 2

Nairobi, Kenya

NAIROBI

Nairobi is the capital of Kenya and East Africa’s most cosmopolitan city, with a vibrant population of 4.5

million. Unique to the city is the proximity of Nairobi National Park, a true wilderness area juxtaposed

against the larger urban metropolis. It is the only national park like it in the world and a real embodiment

of the human-wildlife conflicts that challenge many African communities who must learn to cohabitate

with wildlife on their doorstep.

Nairobi National Park is one of the best places in Africa to see rhino and also has a healthy population of

lion, leopard, cheetah, and plains game like giraffe and antelope. Other attractions include the Karen

Blixen Museum, the Giraffe Center, Daphne Sheldrick’s Elephant Orphanage, a visit to a tea farm, and

shopping for local crafts and trinkets. There are some great local and cross-cultural restaurants to explore,

from roadside food stalls to local nyama choma (barbecue joints) to five-star dining establishments.

Area Overview
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Hemingways Nairobi

Day 1 - 2

Nairobi, Kenya

HEMINGWAYS NAIROBI

This 45-suite boutique hotel elevates the standard of luxury for travellers in the region. Beautiful in its

symmetry and flooded with natural light, this plantation-style property is airy and spacious. 

Each of the suites is at least 80 m² and has a private balcony or terrace overlooking the iconic silhouette

of the Ngong Hills. This iconic view can also be enjoyed over sundowners at the bar.

Your dedicated butler will know that you prefer Earl Grey to Assam with your scones, and will remember

which trousers you like pressed flat and which ones need a central crease.

So while you are indulging in the spa, relaxing beside the pool or meandering through the gardens, back in

your suite, your butler will have dimmed the lights, adjusted your personalized pillows, set out your

nightcap and arranged the morning’s outing down to the finest detail.

Deluxe Suite

These spacious rooms span 80 m² and are located on the ground floor of each wing. Each Deluxe Suite

has a seating area and a private terrace. Large en-suite marble bathrooms feature walk-in closets, double

vanity units, and a separate bath, shower, and WC.

Property Overview

Accommodations
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Highlights

5-star luxury boutique hotel located in the peaceful suburb of Karen

Set between Nairobi National Park and the foot of the Ngong Hills

All-suite property providing full butler service

Quick facts

45 suites

Swimming pool

Restaurant

Brasserie

Bar

Lounge

Spa

Gym

Wifi

Fast Facts
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Loisaba Conservancy

Day 2 - 5

Loisaba Conservancy, Kenya

LOISABA CONSERVANCY

On the threshold of Kenya’s beautiful northern rangelands, Laikipia covers 9,500km2 north of the

Aberdares Mountain Range on a wide plateau stretching from the slopes of Mt Kenya in the south east to

the edge of the Great Rift Valley in the west. The striking escarpments descend into the surrounding arid

land with tributaries of the Ewaso Nyiro River cutting across the vast open plains. The habitats range

from dry savannah and open woodland to spectacular canyons and low forested valleys.

Made up of vast community-owned ranches, private farms and wildlife conservancies, Laikipia supports

the second highest density of wildlife in Kenya and is one of only few places in Africa where wildlife

numbers are on the increase. It is one of Kenya’s most exciting wilderness areas with spectacular scenery

and an abundance of wildlife, including many endangered species such as Grevy’s zebra, reticulated

giraffe, Lelwel’s hartebeest and the patas monkey. Laikipia is also one of the best places to see wild dog.

Loisaba Conservancy lies on the edge of a sheer escarpment with views out over the Laikipia plateau. This

thriving 230 km2 conservancy boasts rivers, forests, springs, valleys and open plains. Recently purchased

by the Loisaba Community Trust, with the assistance of The Nature Conservancy, and partnered with the

Space For Giants elephant foundation, Loisaba is becoming a hub for cutting-edge conservation efforts

throughout Laikipia and Kenya. 

Area Overview
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Three accommodations are available on Loisaba - the sophisticated Loisaba Tented Camp, the unique

Loisaba Star Beds, and and the ultra-private Loisaba Lodo Springs.
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Elewana Loisaba Tented Camp

Day 2 - 5

Loisaba Conservancy, Kenya

ELEWANA LOISABA TENTED CAMP

Perched on the edge of an escarpment, Loisaba Tented Camp is designed to capitalize on unhindered

views across Laikipia’s mottled landscape all the way to Mount Kenya. All accommodations and main

areas enjoy a breathtaking vantage point over an expansive panorama.

African-themed sophistication and style is the flavor of Loisaba Tented Camp. The 12 spacious and airy

tents are custom-built with large floor-to-ceiling doors and windows, high ceilings, and polished wood

floors. The tent suites are adorned in chic Africana furniture with a modern European twist.

The inviting main areas of Loisaba Tented Camp include a large open dining area, a separate open lounge

and bar, a large wooden decking area for outside dining, relaxing, and enjoying the view, and one of

Africa’s most picturesque infinity pools.

Loisaba's abundant wildlife across a rolling landscape is truly wild. Loisaba is a corridor of an elephant

migration route, and holds a healthy population of lion as well as notable northern species such as the

Grevy zebra, Beisa oryx and Somali ostrich. Loisaba is also a home range for the rare and special wild dog.

Property Overview

Experience & Activities
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Loisaba has a fleet of custom-built Land Rover safari vehicles, with special features for photography. The

guides of Loisaba are all KPSGA Bronze and Silver rated and have intimate knowledge of the area's

wildlife and culture.

Renowned for its beautiful landscape and rich wildlife, Loisaba offers a multitude of activities to enjoy

them by - horse riding, camel safaris, mountain biking, night game drives, fishing, visits to the

conservation head quarters - the list goes on!

Tent 

The incredibly spacious tents feature breathtaking views that can be enjoyed from the verandah area. The

en-suite bathroom includes a double basin vanity, a large shower, and an enclosed flush toilet.

Highlights

Perched on the edge of an escarpment

All accommodations and main areas enjoy a breathtaking vantage point over an expansive panorama

Silver Eco-rating with Eco-Tourism Kenya

A myriad of activities to experience the wildlife and landscape on many different levels

Quick facts

12 tents

Dining area

Bar

Lounge

Deck

Pool

Biking

Fishing

Game drives

Cultural visits

Accommodations

Fast Facts
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Camel trekking

Horseback riding

Guided bush walks

Wifi
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Maasai Mara

Day 5 - 8

Maasai Mara, Kenya

MAASAI MARA

The Mara conservancies are Maasai owned group ranches that have combined to conserve a total area

nearly the size of the Maasai Mara National Reserve itself, covering 1450 km2 (560 mi2) across fifteen

conservancies. The wildlife in the conservancies can be comparable to the main Maasai Mara game

reserve, and in fact some areas have higher densities of predators than in the central reserve. Because

there are fewer camps, the conservancies can offer a more exclusive experience than in the central

reserve, with generally fewer game viewing vehicles around sightings.

There are opportunities in some conservancies to do night drives, walking safaris, as well as visits to some

of the villages of the local Maasai who own the land.

The conservancy approach is widely seen as the way forward for wildlife conservation and eco-tourism in

Kenya, because it not only secures vital space for wildlife but includes the local population as custodians

of their national heritage. This has been vital not only for conservation of the whole greater Mara but also

wildlife corridors and the prosperity of many hundreds of Maasai families. Nearly forty tourist camps

contribute to employment amongst the communities and provide a presence, alongside Maasai anti

poaching units, for the protection of the wildlife.

Area Overview
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Elewana Elephant Pepper Camp

Day 5 - 8

Maasai Mara, Kenya

ELEWANA ELEPHANT PEPPER CAMP

Elephant Pepper Camp is an intimate tented safari camp set in the private Mara North Conservancy

within Kenya’s Masai Mara ecosystem. Surrounded by fig and elephant pepper trees, the camp offers a

blend of rustic charm and comfort with eight spacious luxury Safari Tents and two larger

Honeymoon/Family Suites, all designed for privacy and views over the savannah. Facilities include a

central lounge and dining area, a campfire setting, and relaxed outdoor spaces, where guests can enjoy

freshly prepared cuisine and unwind under the stars while immersed in the sounds of the African bush.

The camp offers exceptional wildlife experiences led by highly experienced, certified guides, with access

to exclusive game viewing in the conservancy and the wider Masai Mara. Activities include day and night

game drives in specially designed 4x4 vehicles, guided bush walks for a closer look at the ecosystem, and

full-day excursions to witness the Great Migration and river crossings. Guests can also enjoy bush

breakfasts and sundowners in scenic locations, as well as family-friendly activities such as nature walks for

children.

The private conservancy setting ensures fewer vehicles, enhancing the sense of exclusivity and providing

outstanding opportunities to observe abundant wildlife, including big cats and seasonal migrations.

Property Overview

Experience & Activities
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Safari Tent

The eight spacious luxury Safari Tents offer either twin or double beds, each with spacious en-suite

bathroom areas. The tents have a very classy, elegant feel, combining Indian Raj Campaign furniture with

dark wood and intricate brass fittings. The tents are set underneath a grove of fig and elephant pepper

trees and are spaced out to ensure privacy. From your personal verandah or hammock, you can watch

wildlife roam on the savannah plains.

Highlights

Intimate tented camp in the private Mara North Conservancy

Exceptional year-round wildlife viewing with fewer crowds

Front-row access to the Great Migration (July–November)

Day and night game drives with expert local guides

Guided bush walks and family-friendly activities

Scenic bush breakfasts and classic sunset sundowners

Quick facts

10 luxury tents

Dining areas

Bar

Lounge

Campfire

Event space

Wifi in main areas

Accommodations

Fast Facts
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Nairobi

Day 8 - 9

Nairobi, Kenya

NAIROBI

Nairobi is the capital of Kenya and East Africa’s most cosmopolitan city, with a vibrant population of 4.5

million. Unique to the city is the proximity of Nairobi National Park, a true wilderness area juxtaposed

against the larger urban metropolis. It is the only national park like it in the world and a real embodiment

of the human-wildlife conflicts that challenge many African communities who must learn to cohabitate

with wildlife on their doorstep.

Nairobi National Park is one of the best places in Africa to see rhino and also has a healthy population of

lion, leopard, cheetah, and plains game like giraffe and antelope. Other attractions include the Karen

Blixen Museum, the Giraffe Center, Daphne Sheldrick’s Elephant Orphanage, a visit to a tea farm, and

shopping for local crafts and trinkets. There are some great local and cross-cultural restaurants to explore,

from roadside food stalls to local nyama choma (barbecue joints) to five-star dining establishments.

Area Overview
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Giraffe Manor

Day 8 - 9

Nairobi, Kenya

GIRAFFE MANOR

Giraffe Manor is a world-renowned boutique hotel in Nairobi, owned by The Safari Collection and

celebrated for its resident herd of endangered Rothschild’s giraffes. Set within 12 acres of private land and

surrounded by 140 acres of indigenous forest, the historic 1932 manor blends elegant architecture and

colonial charm with exceptional hospitality and a strong commitment to giraffe conservation. Guests

experience unforgettable encounters as giraffes visit during breakfast and afternoon tea, peeking through

the windows in search of treats.

The property features two wings: the Historic Manor, with six individually designed rooms including the

Karen Blixen Suite, and the Garden Manor, built in 2011 with six additional rooms and suites overlooking

the sanctuary. Giraffe Manor offers full-board stays, gourmet dining, and access to The Retreat, a wellness

center with a gym, a spa, and an infinity pool. Nearby Daisy’s Café serves fresh, locally inspired cuisine.

Combining heritage, wildlife, and luxury, Giraffe Manor provides an extraordinary and timeless Kenyan

experience.

Guests at Giraffe Manor can enjoy a variety of memorable activities and experiences that blend wildlife,

culture, and relaxation. They can stroll through the sanctuary and visit the AFEW Giraffe Centre to learn

about giraffe conservation and hand-feed these gentle giants up close. At the manor, guests can unwind

Property Overview

Experience & Activities
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with a game of croquet or boules on the lawns, play chess on the terrace, or spend a peaceful moment in

the Orchid House, which can also be reserved for a private, candlelit dinner.

Beyond the manor, visitors can explore Nairobi’s rich culture and history at sites such as the Karen Blixen

Museum, African Heritage House, and Nairobi National Museum, or discover local art at Matbronze,

Circle Art Gallery, and GoDown Arts Centre. Shopping excursions include visits to local artisan hubs like

Kobe Tough, Utamaduni, and Langata Link Shops. Wildlife lovers can take a day trip to Nairobi National

Park for a safari experience or visit the Sheldrick Wildlife Trust to meet orphaned elephants. These

experiences together offer an unforgettable blend of conservation, culture, and comfort in the heart of

Nairobi.

Kelly Superior Room - Garden Manor

The Kelly Superior Room, located upstairs in the Garden Manor, is a 45 m² space named after Kelly the

giraffe, also known as “Grace Kelly” for her elegant yet aloof nature. Born in Nakuru National Park and

brought to the Giraffe Center in 2002, she is easily recognized by her light coat and distinctive forehead

ossicone. The room features three single beds—two of which can be combined for couples—a fireplace,

and south-facing views over the sanctuary forest. Its en-suite bathroom includes a bathtub, a shower, and

twin sinks, highlighted by a striking stained-glass wall. Guests can feed giraffes through the window

during their morning visits. Amenities include free wifi, a coffee machine, fans, mosquito nets, a hair

dryer, a safe, handmade Kenyan toiletries, and complimentary laundry.

Highlights

An exclusive hotel with a resident herd of wild giraffes

Set in 12 acres of private land within 140 acres of forest

Blends extraordinary wildlife encounters with exquisite hospitality and a long-term commitment to

giraffe conservation

Quick facts

12 rooms & suites

Accommodations

Fast Facts
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Restaurant

Bar

Lounge

Pool

Spa

Gardens

Terraces

Curio shop

Wifi
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Travel Information

The fine print

TRAVEL INFORMATION

Notes:

Silver Safari Concierge Inclusions:

Emergency medical evacuation insurance - including 24/7 access to professional

 medical advice as well as access to medical evacuation from safari destinations to Nairobi, if required

Pre-travel services - up-to-date information from entry requirements to airstrip closures or

rerouting

eVisa/ETA processing – application and payment of one single entry eVisa for Rwanda & one single

ETA for Kenya*

Pre-departure arrival requirements - processing of any required documentation for the E.A.

region (e.g. passenger locator forms, QR codes etc.)

Airport meet & greet - arrivals & departures

Lounge access – Complimentary single use of executive lounge at Wilson Airport (KE)

VIP welcome - refreshing face towel & bottled mineral water

Premium menus - luxury spirits, exclusive cellar wines & cigars

Children's safari gift

Safari concierge app – white labelled and accessible before, during and after safari

24-hour communication & support - via email, phone and Safari Concierge instant messaging

White labelled guest feedback forms - preloaded onto your Safari Concierge App
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This cost includes:

Bed and breakfast at City Hotel(s);

Full board accommodation at safari properties;

Soft drinks, beer and house wine at safari properties;

Airport / airstrip transfers;

Park fees, camping fees and conservancy fees;

Game drives in shared 4x4 safari vehicle;

Scheduled flights mentioned;

Limited Laundry at safari properties;

All transfers mentioned;

All domestic flight departure taxes;

All known Government taxes;

AMREF Flying Doctors' cover;

Specific Property Inclusions:

Hemingways Nairobi:

Accommodation;

Breakfast;

Express check-in and check-out;

WiFi;

Complimentary local newspaper;

Complimentary use of gym, sauna, steam room, and swimming pool;

Mineral water in-room;

Fruit and flowers in-room;

Satellite Television; and

All statutory taxes.

Elewana Loisaba Tented Camp:

All meals, soft drinks, beer, house wines, and selected spirits;

Shared and scheduled game drives;

Night game drives;

Guided walking safaris (2 hours);

Anti-poaching sniffer dog experience;
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E-biking (4 hours);

Mountain biking (4 hours);

Camel riding or horse riding within the conservancy- 2 hours;

Sundowners;

Bush breakfast or Bush Lunch;

Transfers to and from Loisaba airstrip;

Laundry; and

All statutory taxes.

Elewana Elephant Pepper Camp:

All meals, soft drinks, beer, house wines, and selected spirits;

Shared and scheduled game drives;

Guided walking safaris (2 hours);

Bush breakfast or lunch;

Sundowners;

Transfers to and from designated airstrips;

Laundry; and

All statutory taxes.

Giraffe Manor:

Full board accommodation;

House soft drinks, house wines, house beers and house spirits;

Entrance to AFEW Giraffe Centre;

Orchid House dining;

Boules & croquet;

Use of swimming pool, gym, steam room, sauna and hot tub at The Retreat at Giraffe Manor;

Use of The Retreat at Giraffe Manor’s Daisy’s Restaurant and spa facilities;

Arrival/departure transfers and transportation around the Karen & Langata area (included if collection time is

after 11:30 am on the day of arrival and  prior to check out at 10:00 am on the day of departure);;

WiFi;

Laundry; and

All statutory taxes.

This cost does not include:
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International flights and government-related visa fees;

Drinks & laundry at City Hotel(s);

Travel and health insurance;

Champagne, luxury spirits and private cellar wines;

Additional activities not listed;

Exclusive use of safari vehicle;

All statutory increases beyond our control; and

Staff gratuities and any other extras.

Specific Property Exclusions:

Hemingways Nairobi:

Additional meals;

Drinks;

Additional activities;

Spa treatments;

Laundry; and

Staff gratuities and any other extras.

Elewana Loisaba Tented Camp:

Champagne, luxury spirits, and private cellar wines;

Additional activities;

Exclusive use of safari vehicle; and

Staff gratuities and any other extras.

Elewana Elephant Pepper Camp:

Champagne, luxury spirits, and private cellar wines;

Additional activities;

Exclusive use of safari vehicle; and

Staff gratuities and any other extras.

Giraffe Manor:

Additional meals;

Champagne, luxury spirits, and private cellar wines;

Additional activities;

Transfers (if collection time is outside those specified in inclusions);

Spa treatments;
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Staff gratuities and any other extras.
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Kenya Pre Travel Information

Prepare for your trip

KENYA PRE TRAVEL INFORMATION

Visa Information

ELECTRONIC TRAVEL AUTHORISATION TO KENYA

All travellers of all ages (except citizens of Kenya and EAC partner countries) arriving in Kenya are

required to apply for Electronic Travel Authorisation (ETA) online prior to departure:

Online applications via www.etakenya.go.ke

ETA’s are valid for a single entry to Kenya for a maximum stay duration of 3 months. Passports

must be valid for at least 6 months beyond the travel date and must have one blank page.

ETA FEES

$34.09 per person - Standard Processing

NB: The above-quoted fee is subject to change.

All previous visa entry requirements for Kenya are now replaced by the requirement for ETA’s.

Travellers with existing issued visas will be granted access to Kenya within the validity period of 90 days,

without the additional requirement for an ETA.

ETA’s are valid for travel for 3 months from the date of application, regardless of the submitted arrival

date in Kenya.

Transit passengers arriving and leaving by the same aircraft or transferred to another aircraft and who do

not leave the airport terminal are exempt from the requirement of an ETA.

Travellers arriving in Kenya whose itineraries include a visit to any EAC country (Democratic Republic of
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the Congo, Burundi, Rwanda, Somalia, South Sudan, Uganda or Tanzania) followed by a re-entry into

Kenya will be able to use their original ETA for re-entry into Kenya.

For further information, please visit www.etakenya.go.ke/en/pages/FAQS

Kenya ETA Application Guide

All travellers of all ages (except citizens of Kenya, EAC partner states and Ghana) arriving in Kenya are

required to apply for Electronic Travel Authorisation (ETA) online prior to departure via

www.etakenya.go.ke

To simplify the process, we have created the below step-by-step guide to completing the ETA application.

Before you begin your application, please make sure that you have the following documents:

1. Passport style photo or functioning webcam to take a photograph during application - JPEG 1.

2. Copy of the Bio-Data page of your passport - JPEG or PDF 2.

3. Copy of your flight booking confirmation (including arrival and departure details and your full name) -

JPEG or PDF

4. Copy of your safari itinerary from your tour operator - JPEG or PDF

NB: The passport style photo cannot be a photo of the photograph in your passport and must be clear, in

colour, with no hats or hair covering the face and without glasses)

Passports must be valid for at least 6 months after the planned date of arrival in Kenya and have at least

one blank page.

APPLICATION TYPES

1. INDIVIDUAL APPLICATION

- applications for one individual traveller

2. GROUP APPLICATION

-applications for a family, couple or friends travelling together in group of up to 9 travellers

- all travellers in the group application must share the same:

- country of residence

- purpose of visit to Kenya

- travel (flight, cruise etc.) and accommodation itinerary for their entire stay in Kenya)

NB: if your group has more than 9 travellers, please apply as 2 or more groups

INSTRUCTIONS - SINGLE TRAVELLER/ APPLICATION

1. Go to www.etakenya.go.ke

2. Click on the red tab - Apply Now

3. Click Continue

4. Read the Declaration of Consent, select I have read and agreed to the above. Click Continue
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5. Select Individual Application

6. Select your Country of Residence. Click Continue

7. PASSPORT INFORMATION. Upload the photo of your Passport Bio-Data page. The system will

automatically extract your full name, passport number, date of birth and passport expiring date from this

image. Confirm that this information is correct, selecting the tick box to confirm this. Click Continue

8. SELFIE OR PHOTO. Upload your passport style photograph or take a photograph using your webcam.

Click Continue

9. CONTACT INFORMATION. Input your phone number, email address, residential address,

occupation & emergency contact details. Click Continue

10. TRIP INFORMATION. Select Tourism for PRIMARY PURPOSE OF VISIT. Input your arrival

details, departure details & addresses in Kenya. Click Continue

NB: the system will automatically generate relevant flight numbers and addresses for your selection.

11. GENERAL INFORMATION. Input your country of birth, nationality at birth & marital status.

Answer the personal questions. Click Continue

12. CUSTOMS DECLARATION. Answer the relevant questions. Click Continue

13. REQUIRED DOCUMENTS. ACCOMMODATION BOOKING CONFIRMATION upload the

copy of your safari itinerary from your tour operator. AIRLINE BOOKING CONFIRMATION upload

the copy of your flight booking confirmation. Click Continue

14. CONFIRM AND PROCEED. Select the appropriate tick box. Click Continue

NB: you are able to apply for an ETA on behalf of others. If this is the case, you will be asked to submit

your name, phone number and email address at this stage.

15. APPLICATION PROCESSING PERIOD. Select Standard Processing at a cost of USD 32.50. The

total amount due will appear on the bottom of the screen USD 34.09 (USD 32.50 ETA Standard

Processing plus USD 1.59 Bank Fees). Click Complete.

NB: based on your travel date, a Premium Service may appear to enable faster processing of the ETA.

This will be at a higher cost than Standard Processing.

16. PAYMENT. A payment portal will appear, input your credit card, debit card, Apple Pay or Google Pay

details. Approve Payment.

17. SUMMARY PAGE. Your application details will appear on a successful submission summary page.

This will include a link to be used to check your application status - please copy and save this link.

You will receive a confirmation email from support@etakenya.go.ke to the email address used in the

application including your application reference number and a payment receipt.

Please use the link provided in your confirmation to check the progress of your ETA. Upon approval, you
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will receive an email confirmation with your ETA. Download your ETA as a PDF, save to your device and

print a copy for your journey.

IMPORTANT INFORMATION

VALIDITY: Tourism ETA‘s are valid for travel for

- 3 months from the date of issue and allow for a maximum stay in Kenya of 3 months

- 1 single entry into Kenya unless visiting another East African country (see below)

- travel for 3 months from the time of issue, regardless of the submitted arrival date

EAST AFRICA COMBINATION ITINERARIES: travellers arriving in Kenya whose itineraries include

a visit to any EAC country (Democratic Republic of the Congo, Burundi, Rwanda, Somalia, South Sudan,

Uganda or Tanzania) followed by a re-entry into Kenya will be able to use their original ETA for re-entry

into Kenya

APPLICATION TIMEFRAME: ETA applications can be made up to 3 months prior to travel to Kenya.

We do not recommend applying any earlier than 3 months as ETA’s are only valid for travel for 3 months

from the date of application, regardless of the submitted arrival date in Kenya. We do not recommend

applying later than 4 working days prior to departure for Kenya.

ETA APPROVAL TIMELINE: Standard Processing of ETA’s is done within 3 working days from the

time of application

EDITING DURING APPLICATION: if you select a previous tab, your inputted information may be

lost. The best option is to Save & Close and then reopen the application to edit as required

EDITING AFTER SUBMISSION: you are able to edit certain elements of your application following

submission of your application via the UPDATE MY SUBMISSION tab on the confirmation email

LAND BORDER ARRIVALS: please select Land Border in the Select Airline section of TRIP

INFORMATION

TRANSIT PASSENGERS: All passengers in transit through Kenya arriving and leaving by the same

aircraft or transferring to another aircraft and who do not leave the airport terminal in Kenya do not

require an ETA

VACCINATION CERTIFICATES: if you are travelling from a Yellow Fever endemic country, you may

be required to upload a copy of your Yellow Fever vaccination certificate during application.

INSTRUCTIONS - GROUP APPLICATION

1. Go to www.etakenya.go.ke

2. Click on the red tab - Apply Now

3. Click Continue

4. Read the Declaration of Consent, select I have read and agreed to the above. Click Continue
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5. Select Group Application

6. Select your Country of Residence. Click Continue

7. TRIP INFORMATION. Select Tourism for PRIMARY PURPOSE OF VISIT. Input your arrival

details, departure details & addresses in Kenya. Click Continue

NB: the system will automatically generate relevant flight numbers and addresses for your selection.

8 . PASSPORT INFORMATION FOR YOUR GROUP. Upload the photos of your Passport Bio-Data

pages. The system will automatically extract full names, passport numbers, dates of birth and passport

expiring dates from these image. Upload your passport style photographs or take a photograph using your

webcam for each passport loaded. Confirm that this information is correct, selecting the tick box to

confirm this. Click Continue

9. CONTACT INFORMATION. Input your phone number, email address, residential address,

occupation & emergency contact details. Click Continue

NB: the system will only ask for one set of this information, not answers for each member of the

group. This email address will be the one to which approved ETA’s will be sent.

10. GENERAL INFORMATION. Input your country of birth, nationality at birth & marital status.

Answer the personal questions. Click Continue

NB: the system will only ask for one set of this information, not answers for each member of the

group.

11. CUSTOMS DECLARATION. Answer the relevant questions. Click Continue

12. REQUIRED DOCUMENTS. ACCOMMODATION BOOKING CONFIRMATION upload

copies of your safari itinerary from your tour operator. AIRLINE BOOKING CONFIRMATION

upload copies of your flight booking confirmation. Click Continue

13. CONFIRM AND PROCEED. Select the appropriate tick box. Click Continue

NB: you are able to apply for an ETA on behalf of others. If this is the case, you will be asked to

submit your name, phone number and email address at this stage.

14. APPLICATION PROCESSING PERIOD. Select Standard Processing at a cost of USD 32.50 per

member of the group. The total amount due will appear on the bottom of the screen USD 34.09 per

member of the group (USD 32.50 ETA Standard Processing plus USD 1.59 Bank Fees). Click Complete.

NB: based on your travel date, a Premium Service may appear to enable faster processing of the ETA.

This will be at a higher cost than Standard Processing.

15. PAYMENT. A payment portal will appear, input your credit card, debit card, Apple Pay or Google

Pay details. Approve Payment.

16. SUMMARY PAGE. Your application details will appear on a successful submission summary page.
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This will include a link to be used to check your application status - please copy and save this link.

You will receive a confirmation email from support@etakenya.go.ke to the email address used in the

application including your application reference numbers and a payment receipt.

Please use the link provided in your confirmation to check the progress of your ETA.

Upon approval, you will receive an email confirmation with the ETA’s for all group members.

Download your ETA’s as PDFs, save to your devices and print copies for your journey.

IMPORTANT INFORMATION

VALIDITY: Tourism ETA‘s are valid for travel for

- 3 months from the date of issue and allow for a maximum stay in Kenya of 3 months

- 1 single entry into Kenya unless visiting another East African country (see below)

- travel for 3 months from the time of issue, regardless of the submitted arrival date

EAST AFRICA COMBINATION ITINERARIES: travellers arriving in Kenya whose itineraries include

a visit to any EAC country (Democratic Republic of the Congo, Burundi, Rwanda, Somalia, South Sudan,

Uganda or Tanzania) followed by a re-entry into Kenya will be able to use their original

ETA for re-entry into Kenya

APPLICATION TIMEFRAME: ETA applications can be made up to 3 months prior to travel to Kenya.

We do not recommend applying any earlier than 3 months as ETA’s are only valid for travel for 3 months

from the date of application, regardless of the submitted arrival date in Kenya. We do not recommend

applying later than 4 working days prior to departure for Kenya.

ETA APPROVAL TIMELINE: Standard Processing of ETA’s is done within 3 working days from the

time of application

EDITING DURING APPLICATION: if you select a previous tab, your inputted information may be

lost. The best option is to Save & Close and then reopen the application to edit as required

EDITING AFTER SUBMISSION: you are able to edit certain elements of your application following

submission of your application via the UPDATE MY SUBMISSION tab on the confirmation email

LAND BORDER ARRIVALS: please select Land Border in the Select Airline section of TRIP

INFORMATION

TRANSIT PASSENGERS: All passengers in transit through Kenya arriving and leaving by the same

aircraft or transferring to another aircraft and who do not leave airport terminal in Kenya do not require

an ETA

VACCINATION CERTIFICATES: if you are travelling from a Yellow Fever endemic country, you may

be required to upload a copy of your Yellow Fever vaccination certificate during application.

ETA Customer Care: +254 759 411 327 or support@etakenya.go.ke
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East African Entry & Pre-Departure Information

KENYA

BEFORE ARRIVAL

All travellers of all ages (except citizens of Kenya or East African Community countries) must obtain

Electronic Travel Authorisation in advance, online via www.etakenya.go.ke

ON ARRIVAL

Clear immigration and collect luggage

Met by a Cheli & Peacock Safaris representative and continue on safari

Medical Suggestions & Vaccination Requirements

HEPATITIS A - Kenya, Tanzania, Uganda & Rwanda

Recommended for unvaccinated travellers age one year and older.

HEPATITIS B - Kenya, Tanzania, Uganda & Rwanda

Recommended for unvaccinated travellers of all ages.

MALARIA - Kenya, Tanzania, Uganda & Rwanda

Malaria is a serious parasitic disease, which is common in Africa, Asia, and South America. It is spread by

mosquito bites and may, after an incubation period of 1-3 weeks, rapidly lead to life-threatening

complications, particularly in individuals with little or no immunity.

There is no 100% effective solution but there are a number of good prevention methods available. The

recommendations given below have been gathered from documented figures and our wide experience

throughout East Africa.

Avoiding mosquito bites is the cornerstone of protection. The malaria-carrying Anopheles mosquito

usually feeds after dark, from about 21:00 until 06:00 hours. Avoid the mosquito by:

- Using a mosquito bed net when not in a tent;

- Wearing long clothing after dark

- Applying repellents/ spraying insecticides after dark

If you decide to take prophylaxis for malaria, the best drug is Malarone.

- Malarone should be taken a day before exposure, daily during exposure, and a week after return. The

drug is available worldwide. The drug cannot be taken by pregnant or lactating women but is safe for
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children above bodyweight of 11 kgs. Pediatric tablets are available.

- The alternative could be Doxycycline. Again the drug should be taken daily, a day before exposure,

during and for 3 weeks after exposure, one tablet a day. The drug cannot be taken by pregnant or lactating

women or children under the age of 12 years. Avoidance of exposure to the sun is recommended.

- Mefloquine (Lariam). Is not recommended due to severe side effects.

TYPHOID (TYPHIM VI i.m by Aventis Pasteur) - Kenya, Tanzania, Uganda & Rwanda

Recommended for unvaccinated travellers of all ages.

YELLOW FEVER VACCINATIONS

We base our Yellow Fever requirement advice on the WHO countries with risk of yellow fever

transmission and countries requiring yellow fever vaccination as well as the procedures implemented on

the ground in each country.

Kenya & Tanzania

Passengers arriving from Yellow Fever endemic countries (listed below) are required to present a valid

yellow fever vaccination certificate.

While official advice states that yellow fever vaccinations are not required when travelling from Tanzania

to Kenya, we can confirm that on occasion, travellers arriving to Kenya from Tanzania are checked for

Yellow Fever vaccinations.

We are in regular communication with Kenyan Port Health authorities and are working with them to

receive clarification on this matter, however, for the time being our advice remains unchanged and we

request that guests be vaccinated for Yellow Fever when travelling from Tanzania to Kenya.

Rwanda

• Passengers arriving from Yellow Fever endemic countries (listed below) and any country with active

Yellow Fever transmission outbreaks are required to present a valid yellow fever vaccination certificate.

• These passengers will be required to:

- undergo temperature screening on arrival;

- consent to self-report any symptoms that they may experience in the 6 days following arrival in Rwanda;
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- Passengers with a temperature above 38.5C will be granted entry into Rwanda but are required to isolate

and undergo further investigation for Yellow Fever.

Uganda

All passengers over the age of 1 year are required to present a valid yellow fever vaccination certificate in

order to enter Uganda.

Yellow Fever Endemic Countries

• Angola, Argentina, Benin, Bolivia, Brazil, Burkina Faso, Burundi, Cameroon, Central African Republic,

Chad, Colombia, Cote d'IVoire, Democratic Republic of the Congo, Ecuador, Equatorial Guinea,

Ethiopia, French Guiana, Gabon, Gambia, Ghana, Guinea, Guinea Bissau, Guyana, Kenya, Liberia, Mali,

Mauritania, Niger, Nigeria, Panama, Paraguay, Peru, Republic of the Congo, Rwanda, Sao Tome and

Principe, Senegal, Sierra Leone, Somalia, South Sudan, Sudan, Suriname, Togo, Trinidad and Tobago,

Uganda, United Republic of Tanzania, Venezuela

NB: Yellow Fever vaccinations are not required for travellers under the age of 1 year. Existing and new yellow fever

vaccination certificates are now valid for life.

NOTE: transit passengers (more than 12 hours) in Tanzania require a valid yellow fever vaccination certificate.

Transit passengers (less than 12 hours) in Kenya or Tanzania shall not be checked for compliance with the certification.

What To Pack

We recommend the below:

2-3 x shorts 

2-3 x pants 

1 x warm jacket 

1x light rain jacket 

2 x cardigans/ sweaters 

3 x short sleeve shirts 

3 x tee shirts 

2 x long sleeved shirts 

1 x sandals 

1 x comfortable walking shoes or sneakers 
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1 x swimming costume 

1 x hat 

1 x sunglasses 

1 x lip balm/ chapstick 

socks 

sunblock 

insect repellent 

antihistamine cream 

flashlight 

undergarments 

preferred toiletries 

contacts or eyeglasses if needed 

camera, spare camera batteries, dust proof case, cleaning equipment, and memory cards 

universal worldwide travel adaptor

gloves 

beanie/warm hat 

1 x binoculars (“binos” in the range 8x40 or 10x40 are most useful)

Gratuities

We recommend the following: 

Safari Guides & Spotters: $15 - $20 per guest per day, usually provided directly to the individual

Guest Representatives & Transfer Drivers: $10 - $15 per guest per day, usually provided directly to

the individual 

Lodge/ Camp Staff: $10 - $15 per guest per day, usually placed in the tip box to be divided among all the

lodge/ camp staff

Restaurants: 10% of the bill is customary
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